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We know that starting school, often 
for the very first time, can be a daunting 
experience for us as parents, and for our 
children, but there are ways to make the 
process as easy and pain free as possible 
for you and your child.

Children settle into nursery in different ways. Some are 
confident and march in as if they’ve been doing it all their 
lives, others take longer. You may experience clinginess, 
crying or tantrums for a period of time. Don’t worry! 
We’ve all been there, but here is how to help
.
Settling In Sessions & Positive Talk
We offer a flexible settling-in-session programme for all 
our families, and try to tailor what we offer to suit you and 
your child. The idea behind these is to familiarise the child 
with the setting, the staff and other children; to start to 
build relationships. You are welcome to stay during these 
sessions, or leave as you see fit.  You can pick your child 
up early, or stay for the whole session, we are very flexible!
You should talk to your child about starting nursery before 
they start. Tell them they will be going to a wonderful 
nursery for the cleverest children, and point us out every 
time you pass the building so that they begin to 
understand what is happening and aren’t surprised 
when it does.

Nursery key workers
Each child has a key worker who will be their main carer 
during their time at nursery. The key worker will get to 
know your child, will soon know their likes and dislikes, 
and will have some useful tricks for settling them. 
For example a child may like to start their day with a story 
in a quiet corner, or physical activity when their parent 
says goodbye.

But what if my child cries inconsolably 
when I leave?
We all know how distressing it can be when your child is 
crying. The first thing to remember is that your child is 
crying because you are leaving, not because they are 
unhappy at nursery. Generally they will settle down 
very quickly after you are out of sight! 

If you’re not convinced then pop back for a sneaky peek 
ten minutes after you’ve “officially” left: 9 times out of 10 
you’ll find your child happily playing and getting on with 
nursery life.  You are also very welcome to call or text us 
during the day to get an update on how your child is 
getting on.

Making the goodbyes easier; here are 5 tips for making 
the goodbyes easier. 

S E T T L I N G

Finally, please also remember that we are here for you. 
If you are worried or upset, please talk to us. Let us know 
how your child is at home during settling in (and anytime), 
and remember that we will do our very best to 
accommodate you and your child, and make the settling 
in period as easy as we can!

Take advantage of settling-in sessions. Familiarising 
a child with the nursery when you are present gives 
them confidence that it’s a good place to be. 

Arrive early. Try to build time in for staying. It can 
be easier to settle an upset child in a quieter 
environment before everyone else arrives, or to wait 
until later when other parents have dropped off 
and everyone else is settled for the day.

Use the “plaster approach”. A quick, decisive 
goodbye is often better than a long, drawn out 
farewell! Returning for “just another kiss or cuddle” 
protracts the process and makes it unclear whether 
you are going or not.

Have a goodbye routine. Children like to know 
where they stand and what is coming next, so a 
goodbye routine is reassuring. Try “a kiss, and a big 
hug” to say goodbye and then leave. Remember to 
let them know when you’re coming back too.

Never sneak away without saying goodbye. 
Tempting though it may be to avoid a scene it’s 
not a great idea to leave without saying goodbye. 
Consider how you would feel if you thought your 
parent was still in the room and discovered they 
had left without a goodbye.
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CHOOSING THE PERFECT  
NURSERY FOR YOUR BABY: 
A Comprehensive Guide

1.	 �Start with Research: Begin by conducting 
thorough research on nurseries in your local area. 
Use online directories, parenting forums, and 
recommendations from friends or family to create 
a list of potential nurseries. Take note of their 
locations, operating hours, and any specialisations 
they may offer.

2.	 �Consider Your Priorities: Consider what matters 
most to you and your baby. Are you looking for a 
nursery close to your home or workplace? Do you 
need flexible hours or specific services? Identifying 
your priorities will help narrow down your options 
and make the decision-making process easier.

3.	� Visit Multiple Nurseries: Schedule visits to multiple 
nurseries on your list. This will allow you to get 
a sense of their atmosphere, observe the staff 
interacting with children, and assess the overall 
environment. Pay attention to cleanliness, safety 
measures, and the availability of stimulating toys 
and activities.

4.	� Observe Staff-Child Interactions: Observe how 
the nursery staff interacts with the children. Are 
they warm, nurturing, and attentive? Do they 
engage in stimulating activities and encourage 
learning through play? A positive and nurturing 
environment is crucial for your baby’s development 
and well-being.

5.	 �Check Credentials and Accreditation: Look for 
certifications such as Ofsted inspection reports 
(though these are really only a snapshot of a single 
day and shouldn’t be your only deciding factor), and 
other accreditations such as #JustQuality award, 
Millie’s Mark, Healthy Early Years London Awards.  
Also look out for extras like Forest School, outdoor 
learning, any sports classes etc.

6.	� Safety and Security: Ask about the nursery’s safety 
and security measures. Inquire about staff-to-child 
ratios, staff qualifications, first aid training, and 
protocols for emergencies. It’s important to feel 
confident that your baby will be safe and well-cared 
for while in their care.

7.	� Evaluate the Facilities: Assess the nursery’s 
facilities, including sleeping areas, play areas, and 
outdoor spaces – is it warm and inviting?  Is there 
plenty to do?  Adequate space and a variety of 
age-appropriate toys and equipment are essential 
for your baby’s development.  Outdoor play areas 
also provide opportunities for physical activity and 
exploration.

8.	� Parental Involvement: Consider the level of 
parental involvement encouraged by the nursery. 
Look for nurseries that offer regular updates, open 
communication channels, and opportunities for 
parents to engage with their child’s progress and 
participate in activities.

9.	 �Budget and Flexibility: Understand the nursery’s 
fee structure and any additional costs. Evaluate 
whether the nursery fits within your budget and 
whether they offer flexible payment options. 
Consider whether they have any specific policies 
regarding illness, holidays, or unforeseen 
circumstances.

	� Trust Your Instincts: Above all, trust your  
instincts when choosing a nursery for your baby.  
Pay attention to your gut feeling during visits  
and interactions. If something doesn’t feel right  
or if you have any concerns, don’t hesitate to explore 
other options. You deserve to feel confident and 
comfortable with your choice.

As a new parent, the thought of entrusting your precious little one to a nursery can be both exciting 
and overwhelming. Finding the right nursery for your baby is a significant decision that requires careful 
consideration. There are lots of options available, each with its own unique features and considerations.  
This download aims to provide you with a comprehensive guide to help you make an informed choice when  
it comes to choosing the right nursery for you and your baby.
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